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Data Protection Policy

EV SOLAR CONNECTIONS UK LTD is committed to protecting the privacy and security of personal
data. This policy explains how we collect, use, store, and protect personal information in line with data
protection laws.

This policy applies to:

e All employees & contractors
e All personal data processed by the business, whether electronically or on paper

We only collect data that is necessary for our business purposes and this may include the following
types of personal data:

Customer names, contact details, and billing information
Supplier and business contact details

Employee or contractor information

Website or communication data.

Personal data is used for:

Providing services

Customer support and communication
Invoicing and accounting

Legal and regulatory compliance
Managing staff and contractors

We process personal data only when:

The employee or contractor has given consent

It is necessary to fulfill a contract

We are legally required to do so

Itis in our legitimate business interests and does not override individual rights



We take reasonable steps to protect personal data, including:

Limiting access to authorised staff only
Using passwords and secure devices
Secure storage of paper records
Regularly reviewing security practices

EV SOLAR CONNECTIONS UK LTD does not sell personal data. Data may be shared only with:

e Service providers (e.g., accountants, IT providers)
e Legal or regulatory authorities when required

EV SOLAR CONNECTIONS UK LTD will only keep data for as long as necessary for business or
legal purposes and is securely deleted or destroyed when no longer needed.

Individuals have the right to:

e Access their personal data
Request correction of inaccurate data
Request deletion where legally permitted
Withdraw consent at any time

Requests can be made by contacting us using the details below.

EMAIL: admin@evandsolar.uk

Tel: 01522 701638

Any data breach or suspected breach must be reported immediately. We will take prompt action to
minimise risk and notify authorities or affected individuals if required by law.

All staff are responsible for following this policy and protecting personal data. Failure to comply may
result in disciplinary action.
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